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Summary
1. Don’t say “GIS”
2. Know the technical fluency of your stakeholder/client
3. Start with the problem, not the technology.
4. Learn their challenges and goals
5. Throw out softball questions, guide them to solutions
6. Focus on quick wins 
7. Think of yourself as sales.
8. Tell a story
9. Network, network, network!

10. Grab a coffee, go to lunch, get face time
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