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How the 811 Process Works

Excavator Contacts OKIE811
 Phone, Online

 No more than 10 days nor less than 48 hours prior to excavation

A Locate Request is Generated
 OKIE811 Damage prevention agents’ process the excavator’s 

request
 Maps out the dig site described by excavator
 Ticket number is generated and provided to excavator

Notifications are Sent
 OKIE811 transmits the locate request to the members in 

respective area
 Average of 6 members notified per ticket

Each Member Responds to the Request within 

48 hours or before work date/time
 Marks approximate location of their underground facilities

 Paint, flags or stakes
 APWA uniform color code

 Communicates with excavator

 Positive Response to OKIE811
 Optional Additional Onsite meetings, phone, email 

Excavator Confirms Before Digging
 Must wait the 48 hours before digging

 Ensure response is received by each member listed on the 
ticket

 Must dig test holes to identify and properly protect the 

underground facility

Important to Know
• Private lines may not be marked
• OKIE811 does not locate the lines



Additional Services

 Damage Reporting

 Mandatory damage reporting to 

OKIE811 in addition to contacting 

Facility Operators and/or 9-1-1

 Observed damage can be reported 

by anyone

 Damage is anything that could 

affect the integrity of the facilities

 Notice is sent to all facility 

operators in the marked area

 “New-ish” Design Survey Request

 Law effective Nov 1, 2023

 Request is submitted and facility 

operators have 14 days to respond

 Facility operators can provide 

maps, or physical markings on the 

ground. Still respond to OKIE811

 No digging allowed! 

 Allows for more effective planning 

of projects without creating 

unnecessary wasted in the process

 Demolition Notices

 7 Day notice before demolition 
begins. 

 Followed by a locate request



Collaborative Effort

• Ensure accurate contact information 

on the ticket

• Submit only what you will be 

working within next 10 days

• Ensure access to property

• Don’t abuse the Emergency Tickets

Facility 
Owners

Locators

OKIE811Excavators

It is a collaborative effort for the 811 process to be successful!



What are Dig Site 

Polygons vs Service Areas?

Dig Site:

- Comes from the Excavator

- Drawing on a map that covers the 

area of excavation

- Accurate location provided by the 

excavator is key

Service Areas:

- Mapping provide to OKIE811 from 

the Facility Owners/Operators

- Managed via the Service Area 

Editor, stored in a database behind 

the scenes

- Updated and Accurate Mapping is 

key





What are Dig Site Polygons vs Service 

Areas?

Tickets are generated 

when the dig site buffer 

intersects a facility 

operator’s service areas
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New Mobile Experience!



Service Area Editor is OKIE811’s 

Mapping Application

 Used to view, create, maintain, edit, and download a Service Area. This is an important part of 

OKIE811 membership. It is recommended that you review your service area(s) frequently to 

ensure the most up to date information is provided.

 SAE is incorporated withing OKIE811’s Portal Application

 We have more manageability and control

 We will happily have a virtual meeting or call with you to help you familiarize yourself with the 

SAE.



Acceptable Formats

 The Service Area Editor accepts GeoJSON, zipped SHP (all SHP components), 

KML, and JSON file types. OGC valid geometry is recommended. For the most 

part, the Service Area Editor can handle fixing geometry to make features 

OGC valid. If you experience issues uploading your features, you can clean 
your data through GIS tools such as ESRI products, QGIS, FME, and Mapshaper.

 Loaded files need to be in WGS84

 Please always to be sure that your mapping is represented in the system 

correctly. 













Excavator Education 

Online Program & 811 Certification

 10 person committee developed content with DP Academy Experts over 6 weeks

 ONG, DCP, ENABLE, PIONEER, OG&E, COX, USIC, OCC, OKIE811

 1 ½ hours in length (or longer depending on student)

 3 Chapters – short review after each chapter

 25 question test at the end

 Must pass with 80% or greater

 Certificate is generated, numbered and tracked

 Updates to the Law made after certification are sent to participants

 okie811.dpa.training 

https://okie811.dpa.training/


Q & A

OKIE811.org for more 

information and training 

videos.

tdunlap@okie811.org

gis@okie811.org
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