Raising the Value of a Local
Government GIS Using a GIS-Centric

Work Order and Permitting System
Justin Cure, GISP, CGCIO
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Overview

Public Works

Cityworks

Warehouse, Community Services,
Wastewater Treatment Plant, Sanitation,
Water Treatment Plants
Engineering, Planning & Zoning, and
Building Inspections
Cityworks Environment
CompassCom and CitySend
hat’s Next?
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blic Works

Streets, Traffic,
Drainage, Wastewater
Collection, and Water
Distribution divisions
e 6 different databases

o 2 divisions - 2 customized
FoxPro databases

o 3 divisions - 4 separate
Access databases

This product is licensed to:

Microsoft Office XP

Joe Bloggs
ct |

« Developers Guide
A

45-678-1234567-12345




Cityworks Inbox  New Service Request  Search Service Requests New Work Order  Search Work Orders ~ Saved Searches v GIS Admin Crew Manager N =
SReauest View- 4 &) 45 New |[@ close || i Delete || @ Tools~ 75 Legend @ Locate

Service Request

Description: Sewer stopped up

o8]

Request Id: 29129

+

Category: Waste Water Collection ¥ Priority: Medium
Status: OPEN v
Initiated By: RICE. TERESA A i 2/28/2014 1:07 PM
Investigation:
Enarsere s}
Submit To:
Dispatch To: ROHRS, KYLE Date: 2282014 1:07 FM

Project Name: Pr. Comp. Date: 3212014 1.0

BNoODRO| X

a

@ () Project Tree
Date:

Cancel Reason: Cancelled By:

Closed By: Date:

New Comments:

Existing

Comments:

Resolution:

Tncident Information


http://longview.ntbainc.com/cityworks/login.aspx
http://longview.ntbainc.com/cityworks/login.aspx

Table

Work Order #

Original
Count

PAVEMENT MARKINGS
AND SIGNS

TRAFFIC SIGNAL GREEN
CARDS

(S

3 TRAFFIC SIGNAL TICKETS

4 STREET SWEEP

w

6 WDWWC

7 WDWWC TICKETS
8 PW REQUESTS

9 TRAFFIC REQUESTS

SCHOOL ZONE GREEN

10 CARDS

TOTALS

STREETS AND DRAINAGE

Assignment
2000 — 32889
32890 — 36085
36086 — 59662

59663 — 118762

118763 — 242421

242422 — 445872

445873 — 447609

447610 — 453344

453345 - 456426

456427 - 456462

2000 - 456462

30901

3197

23577

59100

123671

203451

1737

5737

3083

36

454490

CityWorks Percent
Count Transferred
30890 09.96 %
3197 100 %
23577 100 %
59100 100 %
123659 00.00%
203451 100 %
1735 100 %
5737 00.97 %
3082 0007 %
36 100 %
454464 99.99 %
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% Cityworks Storercom Management System

Domain

Mateil 1
Description [f
Minimum Qty 5| [ Canceled

O Complete

Receive Oy [ | [ iuckllsdercd
Supplier Information
1D/N ame [SRIEENGT [

Contact
Mat Name

Catalogit
Contractit
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ommunity Services

Parks Operations
o MainTrac

Parks Recreation
o MainTrac

2

e Building Maintenance s

e Activity
Complex
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nitation

Animal LT R
Removal sl =
Bulky Items & &
e Missed =

Garbage




ater Treatment Plants

3 Water Treatments Plants
No GIS




gineering, Planning & Zoning,
Building Inspections

Qty Rate 1.0000 Value:
URINALS - QUANTITY

yworks Inbox Permits & Cases v Search Permits v InspectionsiTasks License Renewals GIS&Land v ViewReports PLLAdmin v Admin
WASHING MACHINES - QUANTITY:

° Qtye Rate: 1.0000 Value
DRINKING FOUNTAINS - QUANTITY:
O ermits

(] Fee Code Fee Description L4 Amount Paid - ©

2 PLUMINFEE PLUMBING PERMIT MINIMUM FEE 40.00 0.00

O ] L4j PLUNEWSWR &2 PLUMBING NEW SEWER (EACH) 0.00 0.00

2 PLUWTRSRY &  PLUMBING WATER SERVICE (EACH) 0.00 0.00

E PLUDRNPIPE 82  PLUMBING DRAIN / VENT PIPING (EACH) 3.45 0.00

PLUMBING REPAIR / REPLACE SEWER
(EACH)

2 PLUFLRDRN & PLUMBING FLOOR DRAIN / TRAP (EACH) 0.00 0.00
O 2 PLUWTRPIPE 82  PLUMBING WATER PIPING (EACH) 3.45 0.00
e PLUGREASE &  PLUMBING GREASE TRAP (EACH) 0.00 0.00
. t t .
) [Tender Type ¥ B
: OI kIlOUUS = RS

All M D Cyes No ®al ¥ Yes (UNo Al

4 Description Result ;:;23‘5‘”‘ Due/Scheduled M -@

L APPLICATION INTAKE COMPLETED 03/03/
O £ PAYMENT RECEIVED BILLED 03/03,
Ed) 1SSUE 1SSUE 03/03,

WATER FIRE LINE SERVICE

PLUSAND &2 PLUMBING SAND TRAP (EACH) 0.00 0.00
a PLUWTRHTR 2  PLUMBING WATER HEATER/ VENT (EACH) 0.00 0.00
» 59.15

INGPEC = a5 X: 2117758.39684 Y: 6890742.50145



http://longview.ntbainc.com/cityworks/login.aspx

tyworks Environment

Cityworks 2013 SP1
o AMS & PLL

o Cloud hosted on Amazon

cloud :
amazon i
(i:

a’zy

6!’7’1’2

< Cityworks'User
013

&LONGWE&/

Y] cityworks

o ArcGlIS Server 10.1
013 Cityworks Exemplary
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http://longview.ntbainc.com/cityworks/login.aspx

itySend

Citizen Reporting
Application

o Powered by CitySourced

Tightly Integrated with
Cityworks

2013 Texas Association of

Government IT Manager's
Excellence Award Winner

O

LONGVIEW, TX

e

CitySend

CITY 'sou RCED
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hat’s Next?

Restaurant Inspections, Code
Enforcement, Animal Control, Vector
Control

e Field Implementation

e Web Permitting Application / Inspection
Requests

e SCADA, Industrial Pre-Treatment?




mmary

3 Departments
o 19 Divisions

11 Softwares/Databases Eliminated
e (Citizens
e GIS is Part of Daily Activities




WORST PERFORMERS

39% Springfield, OH

52% Terre Haute, IN

82,3% Springfield, OH

39% Pascagoula, MS

27.5% Johnson City, TN

18.79% Longview, TX

18.7% McAllen-Edinburg-Mission, TX
42.9% Florence, SC

36.9% Johnson City, TN

19.8% Brownsville-Harlingen, TX
G 7% Palm Coast, FL

17.3% Springfield, OH

11.3% Battle Creek, MI

21.5% Springfield, OH

48.8% McAllen-Edinburg-Mission, TX
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Freguent exercise
Healthy eaters
Happiness
Obese
Depression
Anger
Headaches
High blood pressure
High cholesterol
Diabetes
Heart attack
Asthma
Cancer
Smokers

Uninsured
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BEST PERFORMERS

Eﬁulder, CO 63.6%

Santa Fe, NM 77 8%

Casper, WY 94.2%

Boulder, CO 14 4%

Ocean City, NJ 12%

Ocean City, NJ 9. 2%

Ames, |A 6 5%

Boulder, CO 18.1%

Logan, UT-ID 16.8%
Boulder, CO 4.7%

Santa Fe, NM 1.0%
Naples-Marco Island, FL 6.5%
Hanford-Corcoran, CA 3.1%
Provo-Orem, UT 6 8%

Worcester, MA 3.3%




1 1:.5[1 Mz mdﬂ{fnml

Cltysourced CltyWOPkS

e ater Treatment Plant GIS
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Wastewater

Waork Orders

Justin Cure, GISP, CGCIO
JCure@LongviewTexas.Gov




