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● Established 
2005
○ Enterprise GIS

● 6.5 Employees
● 250+ Data 

Layers
● 9-1-1 Addressing,

GPS, Analysis,
Training, Web/
Mobile Applications

● ELA with ESRI and Cityworks

Longview GIS



● Streets, Traffic, 
Drainage, Wastewater 
Collection, and Water 
Distribution divisions

● 6 different databases
○ 2 divisions - 2 customized

FoxPro databases
○ 3 divisions - 4 separate 

Access databases

Public Works



● City
Cityworks

http://longview.ntbainc.com/cityworks/login.aspx
http://longview.ntbainc.com/cityworks/login.aspx




● Quickbooks
○ Inventory
○ Invoices
○ Suppliers
○ Reports

● Storeroom

Warehouse



● Parks Operations
○ MainTrac

● Parks Recreation
○ MainTrac

● Building Maintenance
● Activity 

Complex

Community Services



● Antero
● No GIS

Wastewater Treatment Plant



● Antero
● No GIS

Wastewater Treatment Plant



● Animal 
Removal

● Bulky Items
● Missed 

Garbage

Sanitation



● 3 Water Treatments Plants
● No GIS

Water Treatment Plants



● PLL
○ Permits
○ Inspections
○ Contractor 

Registrations
○ Workflows
○ Fees and 

Payments

Engineering, Planning & Zoning, 
and Building Inspections

http://longview.ntbainc.com/cityworks/login.aspx


● Cityworks 2013 SP1
○ AMS & PLL
○ Cloud hosted on Amazon 

cloud

○ Supported by NTB Associates, 
Inc.

○ ArcGIS Server 10.1
● 2013 Cityworks Exemplary 

User  Award

Cityworks Environment



● Parks
○ 25 Trucks, Tractors, Garbage Truck, and 

Delivery Vans

CompassCom AVL

http://longview.ntbainc.com/cityworks/login.aspx


● Citizen Reporting 
Application
○ Powered by CitySourced
○ Tightly Integrated with

Cityworks
○ 2013 Texas Association of 

Government IT Manager's 
Excellence Award Winner

CitySend



● Restaurant Inspections, Code 
Enforcement, Animal Control, Vector 
Control

● Field Implementation
● Web Permitting Application / Inspection 

Requests
● SCADA, Industrial Pre-Treatment?

What’s Next?



● 3 Departments
○ 19 Divisions

● 11 Softwares/Databases Eliminated
● Citizens
● GIS is Part of Daily Activities

Summary
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