Bell County 9-1-1 WHERE is your

Emergency?

By: Auzzie Krobatsch




Overview

* Introductions
e 9-1-1 Operations
e GIS Data’s role and considerations
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Introductions: Me

e GIS Analyst for Bell County Texas Communications
Center
 Northeastern University
— Geospatial Information Technology

 Formerly Geospatial Intelligence Analyst

— BAE Systems
e Supporting National Geospatial Agency & Army GEOINT Batallion
— Air Force

e Supporting AFSOC and DCGS-5

TCh
POLICE FIRE EMS
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Introductions: BC3

e PSAP Public Safety Answering Point
e QOpened 1999

e 1050 sg. miles

e 2 major highways

 Fort Hood

e ~ 325,000 people

e 33 law enforcement agencies

e 22 paid and unpaid Fire/EMS

e >500 calls a day
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‘Introdu

e 9-1-1 GIS Analysts?
e Use/Maintain street centerlines?
e Use/Maintain address points?




Landline

ANI/ALI
MSAG
PSAP
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Wireless

] ©@ 7 4% .al e7%0 10:54 AM
< Location ON
E911
E911 Location cannot be turned off on any mobile
phone.
Mode
High accuracy
PSAP
. GPS of . Selective (received Recent location requests
Wireless Call Radiolocation Router either GPS or
data
TOV\{er Google App
|OC3tI0n) Battery usage: low

». . Google Play services
B Battery usage: low

I LocationServices

Battery usage: low

Location services

E Google Location History
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Geocodmg

e Placed for Call-taker
— Where is your emergency? Confirm

e Geocoded

* Placed for Dispatcher
— Who do you need?
— Who is closest to you?

e Placed for First Responder(s)
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GIS Data For 9-1-1

e Centerlines

e Emergency Service Polygons
e Railroads

e Special Address Table

e Common Place Name Table
e |ntersection Table




Pe TR LSS | — -
: | g r—ygr - flaq"l} = ”_

5 Sets of Data
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nsistent Street Names

Query Street

Record ID: 16333 Street Name Code: 10063

LinkID: 16333

D  Street Name
OLD F M 440

Left Side

Right Side

Block ID:

Block ID:

Municipality: Municipality: =]

Zip Code: Zip Code: o

=

ESZ: ESZ:

[

e

Q.,

Left Address Range Right Address Range [’

From Address: From Address: 1121
To Address: To Address: 1121

o

Aliases: | | p  Street Name Type S [

OLD FM 440 FM 'é

~—

P
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onsistent S

Query Street o]
*
RecordID: 7345 Street Name Code: 6681
LinkID: 7345
D Street Name Type S
Left Side Right Side
New Select
Block 1D: Block 1D:
T Municipality: BLTN Municipality: BLTN
Zip Code: 76513 Zip Code: 76513
ESZ: ESZ:
Left Address Range Right Address Range
[ From Address: 5153 From Address:
To Address: 5899 To Address:
Aliases: | p  sStreet Name Type S 4
W US 190 HwWY
W _US HIGHWAY 190 HWY a
< | m | »
Bl =
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as Table

190

* HWY 190

* USHWY 190

* US HIGHWAY 190

e Stan Schlueter Loop (Say that 5 times fast
much less spell it)

e Etc.
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Heights Tasd Cab = £ Aoy o

$ 16th 5

100 m

N 22nd St, Killeer

Directions Save Zoo
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1 Intergraph - WDispatcher [studentf]
Workstation Unit Event Info View Inquiy Tools

Help
- =8
53 Map View (161 mi) - [Total: 220]
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Active 1 - IDispatcher Event Information

Location; 22ND STKILN
Event Type:

Subtype:

Remarks:

Cross St:

EmployeelD  Time

Sit Found: ProA Case:  Caller Phone Type:
Agency Control
‘ Agency R
ACAD

AIRL

AFD

Event Number  ETA
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Location: 12217 BONNIE LN BELL

Event Type: vl
Subtype: = 55
Remarks: v =

jcn
POLICE FIRE EMS

Cross St:

PEGGY LN
SIGMNAL LN




Location: 12217 BONNIE LN BELL

Event Type: | =B
Subtype: - SS
Remarks: . || =

Cross St:

COMANCHE LN
5 P TERRY

jcn
POLICE FIRE EMS




Location: 12217 BOMNNIE LN BELL

Event Type: | vl
Subtype: . 55
Remarks: . =

jcn
POLICE FIRE EMS

Cross St:

5P TERRY
PEGGY LN
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e

Missing

e Foster home database
— Senate Bill 723 Effective June 6, 2007
— Check database for family violence calls

— Requires zip code




nit Event Info View Inquiry Tools Help

- eaMEy e s [ R
[Lunit larm | sackoround [_ani/al
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Cancelled Loc Call || Broadeast || Call Back (0) || Ev(0) || S5(0)

Map View (2:59 mi) - [Total: 220]
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Active 1-/Dispatcher Event Information

Location: 2601 PECAN DR BELL ross 2
Event Type: -

e Ll os

Bemarks: | ev

Comment EmployesID  Time

Nare:
Address:
Bhone:
callgrc: -
History
Prev.
o

Next

AL
BAFD
BAPD

St Found: ProQa Case:  Caller Phone Type:
Agency Control
Agency R P loiUnti Awea Group  EventMumber  ETA =
ACAD =

<
!

Cogwmon
System

Orig Term:

Stacked
Prev.

Next:

i

gy
" it
Gross Reference | C:
Unit Info Cross Ref
Chronology Disposition(s):

Verify Street Address

Num  Dir  Street Name | Commonplace Name
PECAN

PECAN

Type  Suf

POLICE FIRE EMS
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Duplicate

LEAQ|rw

und || Al || Loc Call || Broadcast || cal Back (0) || Ev(0) || S5(0) Messages (0) Risp T |

Activel-

Location: 2801 PECAN DR BELL e,
Event Type: -
Subtype: «/| 55
Remarks: ==
Comment Employee D Time Event Times
Mode i
Sigeate .
= Dispt
O Select  Amv:
Unt s
Sit Found: ProQACase;  Caller Phone Type: Comymon
P System
Agency Contrel
Agency R P loiUntl  Aea  Goup  EventMumber ETA =
i ) e
ACAD .
BAFD Inf
BAPD =
i - : [ samies
y ~
Verify Street Address

Num  Dir  Strest Name | Commonplace Name

PECAN
PECAN

Type  Suf  Ares  Mun

DR BELL
DR BELL

apt

Iype: Suffix:  Area: Hun:

DR
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2’ @ Active 1 - I/Dispatcher Event Information
ocation: NORTH FORK RD ST
) . l
Subtype: = S5
Remarks: - Ev
= Comment Employee D  Time EvenE"
‘?‘-’.‘a‘ I~ o _If'lode Add:
: e O Create ..
| Verify Street Address =] - isp:
' 'Update  Enr:
= : ; - O Select  Arrv:
~ Nunp=—f et T — f— e p—( T Apt Bidg Cnty State Low High oK
E  FARISH AVE RSED Unit s
= W FARISH AVE RSED
: FRISCO DR KILN
Detailed Range. .. ol
)
play Segment
B
FE | Alarm Level 0
Nurm: Dir: Street Name: Type: uffix:  Area: Mun: Apartment: Bldg: Cnty: State:
N FORK RD
=3
S
Ao
\\\\‘-—-
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irec tlonal In a Name

Verify Street Address X
MNum  Dir  Street Name | Commonplace Name Type Suf  Area  Mun Apt Bldg Cnty State Low High oK
‘ E  FARISH AVE RSED
W FARISH AVE RSBD Cancel
FRISCO DR KILMN
FROG DR KILM Range
Detailed Range...
Display
Display Segment

MNum: Dir: Street Mame: Type: Suffix: Area: Mun: Apartment: Bldg: Cnity: State:
NORTH FORK RD

POLICE FIB.E EMS



OK

Detailed Range...

Werify Street Address
MNum  Dir  Street Name | Commonplace Name Type Suf  Area  Mun Apt Bldg Cnty State Low High “
NORTH AVE FTHD
NORTH DR BELL B
NORTH DR COPP
NORTH DR NOLN T
NORTH DR TMPL
NORTH RD FTHD
NORTH ST TROY
NORTH A RD FTHD
NORTHEB RD FTHD
MORTH CLIFFE DR BELL
NORTH CREEK LN TMPL
NORTH ELM LOOP BELL
NORTH FI M RD RFI | s
MNum: Dir: Street Name: Type: Suffix: Area: Mun: Apartment: Bldg: Cnity: State:
NORTH%

Cancel

Range

Display

Display Segment

POLICE FI:R.E EMS



OK

Detailed Range...

Werify Street Address
MNum  Dir  Street Name | Commonplace Name Type Suf  Area  Mun Apt Bldg Cnty State Low High
NORTH FORK RD BELL
NORTHFORK RD BELL
Bum: Dir:  Street Name: Type: Suffix:  Area: Mun: Apartment: Bldg: Cnty: State:
%FORK RD

Cancel

Range

Display

Display Segment

POLICE FI:R.E EMS
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Workstation  Unit  Event Info

(Coven [ updste J corce

View Inquiry

5 Intergraph - /Dispatcher [student05]

Tools Help

- =am

B e A

Not Broken

gpEpE|EHEIEQQ 2w

o | @
[t Al cal Back (0) | Ev () | 5500) [ Messages (0) |
5
R Map View (033 mi) - [Total: 218] Active 1- I/Dispatcher Event Information slle=
RIS M 4 ) HEREBSEW S Q@ @ = R
T~ Location: 5 5TH ST/HK DODGEN S Narne: Accept Event |
m Event Type: - Address: |
Subbype: - Phone: —_—
Orig Term:
I Bemarks: * Call Src:
i Comment EmpioyeeID  Time Event Times History — —
F r coev |
;’_‘”‘f’i add: Stacked
Sreate gy G ce |
L‘) Update  Enw: of
Slect Ay Abandan |
w Unit st
| Preview Info |
|| assgn case [ |
ik Found: 3 . | a
ProQA Case;  Caller Phone Type: | [cross Reference Case humber(s):
Agency Control
Agency R P LoiUnl  Aea  Group  EventMumber  ETA T T |
ACAD
T ) Disposition(s):
ARl Chianalog, Disposition(s):
BAFD [ supp Info |
. BAPD i
< i '
o (- Verify Intersection
RY Dir Street Name Type SuUj Dr Strest Name Type Suf  Aes M ity State
‘ g STH ST HIGHIWAY AVE COPP
)
JO
v/
B i Street Name: I Sufficsf D Street Name: Type:  Sufffdreas  Muw Gty States
s ST st ¢ DODGEN

i
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Intersections Not Bro




DA Intergraph - UDispatcher [student06]
Workstation Unit Event Info View Inquiry

Tools Help

EEErEE RN T

Background || Al || Loc cal |[Brosdcast [

2E@Q Q[T N

ok (0)|| Ev(oy | ssqo) Messages (0}

| Active 1- UDispiteh:

Locstion: DUSTY HOLLER/PADDY HAMILTON

Dispostionks):

Event Type: Address:
Subtype: = Bhone:
Remarks: | ey calze: -
Comment o Event Times History
! T [ aa: [Prev
Disp: e
e e
[ Location not verified liie2) itid
Exchange Agency:
St Found: Proca Case:  Caller Cross Reference
2 Sptem |
Agency Control
Agency R P loirtl  Aea  Goup  EventMumber ETA = o
o E@ Unittnfo || CrossRef |[L Calls
: Cheonalogy
AR
Lo [ Jomme] 0







1efit's Broken at Boundaries

POLICE FIRE EMS




5 Intergraph - UDispatcher [studentd6]

Workstation Unit Event Info View

S| M

Ev(0) | SS(0)

HEODdtp@mpds | HEIEAQQ TN

Messages (0)

]
4

T Map View (168 mi) - [Total: 224]

YR EGE M A

Active 1 - I/Dispatcher Event Information

Verify Commonplace Location

Address

3002 S 31ST ST

3000 5 3157 5T

601 INDIAN TRAIL OR
1314 W ADAMS AVE
809 N GRAY 5T

2509 N MAIN ST

2511 TRIMMIER RD

Primary Commonplace Name
MARKET PLACE COMPLEX
CHARTER GROUP

HEB

HEB

HEB

HEB

HEB

Commonplace Name: | HEE

(SR>

0

Cross St:
“n: @HEB Mame: Accept Evert
= SW HK DODGEN LOOP - s :
e e MARKET LOOP Ackess) AREV
e d| B hone: )
oK = Orig Term: Emergency
s h calgre: -
Cancel Hot Call
int EmployeeID  Time Event Times Histor:
” e i N T
) Create ; Pre
= Disp: P CAE
| o [ |
Select  Amv [Next loxt Abandon |
Unit st Exchange foency: Loemestie
i Preview Info
Assign Case -]
Caller Phone Type: Common Cross Reference | Case Number(s):
Agency Control
Agency R P loiUntl  Area ETA [I - R e |
ACAD "
AIRY Chronology Disposition(s):
PP | |Greak ———
BAFD E][:E] I | Supp Info
g | BAPD. S
« 0 » Alarm Level O

14:42:01 PM

lcb"
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e Desktop Connection!

s R deaIRd|EREQQ |2

IECRET) [ Messages (0) |

le=lias]

=8 EoR

Event [ype:
Subtype:
Remarks:

Active 1 - UDispatcher EventInformation

Location: 3109 N MAIN STBLTN

Cross St
MONTCRIER
PEACOCK DR

Comment

SPECIAL ADDRESS COMMENT:

Sk Found:

Baency Cerl
Agency
ACAD

AIRL

BAFD

BAPD

;

R P LoiUntd

[RESD IS ACTUALLY LOCATED OFF PEACOCK DR] (02/10/2015)

ProQA Case:

Area  Group  Event Number

Employee 1D

Caller Phone Type:

ETa

Time Event Times

| FE | dlarm Leyel

POLICE FIR.E EMS

[ame:
fddress:
Bhone:
callgre:

[ ehenae | saency:

[ ssncase |

Orig Term:

Stacked

Domestic |

HRI

| [ Preview nfo |

WA

)

Disposition(s):
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Active 1 - I/Dispatcher Event Information E] = | 23
. ) Cross St:
Location: 1001 E KNIGHT'S WAY HKRH: @HARKER HEIGHTS HIGH SCHOOL Name: Accept Event
STILLHOUSE LAKE RD
Event Type: 218! -911 v DRAWERIDGE DR Address
Subtype: -|[ 22 Phone:
Orig Term:
Remarks: Y| Ey Call Sre: v
Hot Call
Comment EmployeeID  Time Event Times History
Mode COEY
SPECIAL ADDRESS COMMENT: i Add: Eras Stacked
VERIFY WHICH ENTRANCE---ENTRANCE #7 [S EXTREME HANDICAP - Disp: Prev CAE
ENTRANCE ©) Update  Enr: of
® Sglect Arrv: MNext Abandon

Sit Found: ProQa Case: Caller Phone Type: Comrmon Case Number(s):

System

2| 5
3
i

Preview Info

4

A d

Agency Control

Agency R P LoiUntil Area Group Event Number ETA i = E——
3 l IS H = ” . ] UnitInfo || CrossRef

ACAD
o Chronology

PS H PP HGreater]

BAFD l Inf Supp Info
BAPD ) 24

< m ) @ Alarm Level 0

Disposition(s):

A
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Actual: 3701 Watercrest RD Fort HoodTX 76549
Geocoded: 3701 Watercrest RD Fort HoodTX 76549 = ARIEIAE 0 FOIT00
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Legend A
I Teor Southwest Bell ED
Killeen =

[ cearal Bett
i Copperas Cove Sparta

Morgans Point ||| Moffat I Belton

]

| sullhowse ||| Harker Heights Bartlext Bartlett FD
| Holland Lidle River || Temple Ny ,
Salado Southwest Bell Rogers Lakes L2
CAOQ: 6 Apnl 2015
For mformation purposes only. Author: Auzzie Krobatsch




[ ] Capitat EMS
I Hosker Heighs EMS
[ Killeen EMS
B scott & White EMS
Lakes

For information purposes only.

CAO: 6 Apnil 2015
Author: Auzzie Krobatsch
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3824 RANCIER AVE KILLEEN |
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Questions?
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