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GIS In ES-1-1

A GIS is not used to route calls

GIS is not used to validate new telephone customer service
Limited data sent to Selective Routers

GIS is used after the fact:
Call plotting (not routing)
Computer Aided Dispatch (CAD)
Automatic Vehicle Location (AVL)
Unit dispatch
Routing

The GIS does not need to be perfect or updated frequently, but it is preferred



NCTCOG | »
GIS in NG9-1-1

A GIS is used in the actual 9-1-1 call routing process

(ECRF)
Addresses
Roads (become the MSAG)
Polygons (instead of ESN lookup)

GIS derived data is used to validate new telephone
customer requests for service.

The GIS needs to be as close to perfect as possible and updated
near real time.






Expectations

“GIS data of any worthwhile size contains errors. Eliminating all errors
is an unrealistic expectation. The goal is to quickly correct any
discrepancies found. What is expected is a consistently applied

program to identify and correct errors.” (NENA GIS Data Collection and Maintenance
Standards NENA 02-014, Issue 1, July 17, 2007)
http://c.ymcdn.com/sites/www.nena.org/resource/collection/C74A8084-E3BD-405D-93C2-
48AFCFA5B490/NENA 02-014-vl GIS Data Collection and Maintenance.pdf

Baby steps! No one expects it to happen over night

Schema issues will happen
Adopt requirements/schema from another organization
ETL process















