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WHOI ARE WE?

Introduction

overnments) formed under Texas law

> Established in 1967




WHOI ARE WE?

Introduction

nd federal agencies

» Committed to ensure quality of life and
security for our region and residents
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DESCRIRTION OF REGION

Introduction

porders Mexico to the south

» Borders the Gulf of Mexico to the east

> Borders rural areas to the north &
east




DESCRIRTION OF REGION

Introduction

ery diverse region

r'u out eacn county

» Population of 1.2 million (2010 Censes)
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DESCRIRTION OF REGION

Introduction

Hidalgo and Willacy
Counties

LRGVDC



9-1-1. DERARIMENT,

» \We are also subject to the Texas
Administrative Code, Title 1, Part 12, Chapter
251
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Public Perception of 9-1-1
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thinking, leadership, and
vision translate into
service for thousands of
residents in the Lower Rio
Grande Valley each day.”

Reality of 9-1-1
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9-1-1 GOALS & OBJECTIVES

all routing and physical

address validation.




9-1-1 GOALS & OBJECTIVES

ain and develop geospatial data utilized for
Ing 9-1-1 callers. Also, incorporate next
eration geodatabase functions that will help with
ext Generation 9-1-1 (NG911) requirements
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OBJECTIVES




9-1-1 GOALS & OBJECTIVES
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OBJECTIVES Vhetnher It 1S an aaadress or

A GPS coordinate




9-1-1_ DERPARTMENITT PROGRANMS

DEPARTMENT
PROGRAMS

b convert Rural Route Box addresses to
L-1 physical addresses

- We address recorded subdivision plats
within our jurisdiction

- We provide assistance to citizens and
local government entities on daily basis




9-1-1_ DERPARTMENITT PROGRANMS

DEPARTMENT 0
PROGRAMS

sure that the telephone numbers in the
ate 9-1-1 database have a valid address

- Ensure that all the information needed
to route the call is correct

- Work on telephone errors that exist
already and/or come up on daily basis




9-1-1"DEPARTMENT PROGRAMS
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DEPARTMENT :
PROGRAMS ostablished address, then creates a geo-
lal representation of it in the form of an

fdress point.

- Verify that location validation and database
programs have the correct information.




DEPARTMENT PROGRAMS

DEPARTMENT

PROGRAMS Intain & update our Base Layers:

City Limits Boundaries
Emergency Service Boundaries (ESN)
PSAP Boundaries

Telephone Exchange Boundaries

Responder Boundaries



9-1-1"DEPARTMENT PROGRAMS
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DEPARTMENT

PROGRAMS Is worth mentioning that in the

fext Generation 9-1-1 systems
mostly everything will be running

on GIS data. @




9-1-1"DEPARTMENT PROGRAMS

ram’s responsibilities and duties are:
DEPARTMENT

PROGRAMS iintain and upkeep all of our 9-1-1
orks

- Work with contractors to maintain an
efficient 9-1-1 system operating

- Primary point of contact for all of our
PSAPs
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9-1-1 DEPARTMENT PRO(

RAMS

Public Education Program

1

PROGRAMS

This program is vital to our department. It is the
pest way for us to educate our citizens (all
os), local entities and leaders.

duct presentations at different venues and
{s

ith the help of GIS, we are able to see
where we still need to educate and let people
know about 9-1-1

- Design and develop Public Service
Announcements with key information to
the public.




9-1-1" DEPARTMENT PROGRAMS
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Pocket Dial
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DEPARTMENT
PROGRAMS




9-1-1" DEPARTMENT PROGRAMS

DEPARTMENT
PROGRAMS

W% —G=HELP US FREE UP VALUABLE EMERGENCY TIME... MAKE SURE YOUR PHONE IS POCKET DIAL PROOF!
¥, LRGVDC911.org




9-1-1" DEPARTMENT PROGRAMS

pvides Onsite and Offsite trainings to all
DEPARTMENT r PSAPs

PROGRAMS

evelops and implements our yearly

aining calendar

- Keeps track of 9-1-1 Department staff
for professional development




CONCLUSION

e following organizations is crucial:

DEPARTMENT

PROGRAMS mmission on State Emergency

munications (CSEC)

ational Emergency Number Association
(NENA)

- South Central Arc User Group (SCAUG)
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